Press release

The NRB Group and the Cronos Group establish a joint venture to sell
Salesforce solutions

Herstal/Kontich, 8 June 2021

The NRB Group and the Cronos Group, both prime Belgian ICT service providers, have set up a joint
venture to sell and support Salesforce solutions. Salesforce is an ecosystem of cloud software for
customer relationship management (CRM). The new company is called Together Services S.A. It is
50% owned by NRB S.A., and the other 50% is equally divided between two companies of the
Cronos Group, namely Oeco Group S.A. and Xplor Group. Olivier Lallemand becomes the Chief
Executive Officer of Together Services S.A., in addition to his current job as CEO of Afelio, the NRB
Group’s specialist in custom software development.

Salesforce is an integrated CRM platform that gives all business departments — including marketing,
sales, commerce, and service — a single, shared view of every customer. The portfolio of Together
Services will cover all Salesforce modules, such as Sales, Service, Marketing, MuleSoft and Tableau. It
will employ around 15 people from the NRB Group and the Cronos Group. And it is expected to
recruit another 10 collaborators in its first year, during which it will generate revenues of around EUR
2 million. Together Services will be based in the centre of Liege.

The NRB Group already had a Salesforce competence centre since 2020, mainly servicing two major
clients of NRB: the insurer Ethias and the water distribution company CILE. This competence centre
consisted of Afelio and NRB staff working closely with the Cronos group as the preferred technology
partner for Salesforce. The Cronos Group has been working with Salesforce since 2009 and has more
than 300 Salesforce consultants.

“With the creation of the joint venture Together Services S.A., we are in fact underpinning the
collaboration between the NRB Group and the Cronos Group,” confirms Olivier Lallemand, CEO of
the new company. “We bring together the specific assets of both organisations: the knowledge and
experience with Salesforce of the Cronos staff, and NRB’s expertise not only in particular sectors such
as the public & social sector, the financial sector, utilities and industry but also in areas such as digital
transformation, cloud management and migrations, and, of course, infrastructure management.”

“Moreover, the action radius of Cronos mainly spans Flanders, while that of NRB is mainly in the
French part of the country. Together Services will, in addition to an implementation team, also
deploy its own sales team. The latter will work closely with the sales teams of the NRB Group for
Wallonia, Brussels, the Grand Duchy of Luxembourg and France (French-speaking customers) on the
one hand and of the Cronos Group for Dutch-speaking customers on the other. Thanks to the
network of both companies, we will be able to reach more than 10,000 (potential) customers.”

“The market for Salesforce products is growing rapidly and requires a strong team that can work
exclusively with their products,” explains Dirk Deroost, managing director of the Cronos Group. “We
wanted to strengthen our market position for all Salesforce solutions while meeting the exclusivity
needs of the market and Salesforce. Together, we will form a dedicated and specialised team, with
an outspoken agile culture, consisting of local resources who are able to align and work closely with
the customers to help him optimise his customer and partner relationships.”



Note to editors: photos of Dirk Deroost and Olivier Lallemand, and the Together Services logo can
be downloaded via this link.

About the NRB Group:

With a consolidated turnover of 413 million euros in 2020 and 3200 employees, the NRB Group is one
of the leading Belgian players in the ICT sector.

NRB positions itself as the ICT partner that supports its clients in their digital transformation. Building
on technological evolution and innovation, NRB wants to offer them the best solutions adapted to
their environment.

In this context, NRB offers a broad spectrum of IT services based on four axes: consultancy, software,
infrastructure & hybrid cloud, and managed staffing.

NRB focuses on a wide range of sectors: the public and social sector, the energy and utility sector, the
financial sector and industry. A team is dedicated to European and international institutions and
companies.

All NRB Group subsidiaries offer sector-specific solutions, benefiting from the Group’s size, ICT
infrastructure and other support.

In 2021, NRB received the “Top Employer” certification, recognising its innovative and sound HR
practices and its concern for providing its employees with a satisfying and friendly work environment.

More information is available at www.nrb.be

About the Cronos Group:

We are a Belgian group with an innovative network and a genuine focus on entrepreneurship. At The
Cronos Group, you come into contact with the very latest technologies. The divisional companies are
pioneers in introducing and using new and innovative technologies. We test, adjust and launch
prototypes in the market.

With more than 7,000 employees who are strong in ICT, marketing and communication, The Cronos
Group has been growing in a sustainable way for more than a quarter of a century.

More information is available at https://cronos-groep.be
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Daniel Eycken, Director of Marketing and External Communication
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