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WHAT'S NEW WHAT'S NEXT

Comment tirer le Meilleur
de Microsoft Teams

Yves Majerus — Product Manager Workplace Solutions
and Services

Julien Lebutte — Senior M365 Enterprise
Collaboration Consultant




NOUVELLES TENDANCES

Yves



NOUVELLES TENDANCES INRB|

QUELQUES TENDANCES CLES DANS LE DOMAINE DU WORKSPACE

DARING TO COMMIT

Les Nouvelles générat‘ions ont des attentes 52% du traffic Internet est généré par les
différentes en termes de qualité de vie, de SmartPhones
flexibilité

NETFIIY

Corporate
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Exigence de séparer la vie privée et la vie >80% des utilisateurs avouent utiliser des
professionnelle applications SaaS non approuvees




NOUVELLES TENDANCES

COVID pushing @

BP’s decision to halve its property portfolio and shift 50,000 workers to home working shows
remote working is here to stay. Will you miss being in an office or has homeworking
improved your work life balance and health? #futureofwork #homeworking

|
%
3
Z
5
3
3
Q
<]
£
3

Kathryn Jellis
4d

BP mulls radical reduction of office space in move to flexible working
theguardian.com



MICROSOFT TEAMS
Découvrons |I'essentiel des fonctionnalités
TEAMS actuelles et a venir

Julien



MICROSOFT TEAMS

MICROSOFT TEAMS, LE HUB CENTRAL
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Restez connectés et organisés. Accomplir davantage ensemble a travers le travail

Chat Meet

Share your opinion, and your personality. Send Instantly go from group chat to video

gifs, stickers, and emajis in a group chat or in conference with the touch of a button. Teams
one-to-one messages. of 2 or 10,000 can meet in one place, no

matter how many places they're in.

Call

Make and receive calls with internal and
external groups using Microsoft Teams Calling,
Phone System, Calling Plan, or Direct Routing.

Collaborate

Easily find, share, and edit files in real time
using familiar apps like Word, PowerPoint, and
Excel in Teams.



MICROSOFT TEAMS

COMMUNIQUER AVEC LE CHAT

COMMUNIQUER AU-DELA DES FRONTIERES
GEOGRAPHIQUES, LINGUISTIQUES ET
ORGANISATIONNELLES

Partager l'information de maniere ouverte et transparente avec
des discussions filmées et persistantes sur la chaine

Gerer les conversations privées avec les private channels
Restez sync avec 1:1 ou group chats

Communiquer au-dela des frontieres géographiques,
linguistiques et organisationnelles avec acces guest,
federation et traduction

Ajoutez du fun aux conversations avec gifs, memes, stickers et
emojis

Disponible via mobile, desktop, browser et une large gamme
de devices

DARING TO COMMIT
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MICROSOFT TEAMS
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COLLABOREZ AVEC L'APPLICATION OFFICE 365 INTEGRE

ACCES RAPIDE A VOS APPLICATIONS FAVORITES

Partager et co-éditer des documents de I'Office a partir de
'application Teams

Réduire le changement de contexte grace a un acces intégré
aux applications Office 365 - SharePoint, OneNote, Power B,
Planner, Flow et PowerApps

Effectuez des recherches parmi les personnes, les fichiers et les
chats pour trouver ce dont vous avez besoin - en exploitant
les informations du Microsoft Graph

Tenir toute I'équipe au courant grace a l'intégration des
courriels et des notifications

" .' Kisn Lambsert
E Morihwind Traders “ Hey all. as the date far the big FY 2017 pitch nears, | wame
- hawe put in Por this. | kmow there have been some neally late nights and weskends. Seeing as this is our lar
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ipdates (o slice 4-6 we talked sbout in our meeting earker? | thought we were removeny

rermayve options 2 and 5. Franz, are you sure you want to push far those again®

ending cpticn 2 or 5 again and feel that we should out those options fram th
b dient before and she balleves those ane too costly for the brand, If wa dom't ackna



MICROSOFT TEAMS

COMMUNIQUEZ GRACE AUX MEETINGS

COMMUNIQUER DE N'IMPORTE OU GRACE
A/UNE SOLUTION INTELLIGENTE DE
REUNION DANS LE CLOUD
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Restez connecté grace a une solution de réunion intelligente utilisant |a
vidéo, le partage de contenu, le tableau blanc numérique, les notes et le
chat

Participer a tous les types de réunions - spontanées, programmées,
externes et a grande échelle, en direct et a la demande

Rendre les réunions plus efficaces en ayant a portée de main ['historique et
le contenu pertinent des réunions

Recherche dans le contenu des réunions avec des enregistrements en
nuage et une transcription et une traduction automatiques

Rejoignez-nous a partir d'une gamme de plateformes et d'appareils, y
compris les ordinateurs de bureau, les navigateurs, les téléphones
portables et les appareils de salle de réunion
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MICROSOFT TEAMS

GRANDE EXPERIENCE DES REUNIONS SUR LES
APPAREILS MOBILES
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Preview, then start Photo is presented like a screen-share and saved to

Take a photo
meeting chat

presenting



MICROSOFT TEAMS

APPLER AVEC MICROSOFT TEAMS

Stay productive Easily manage calls
Start & call with screen sharing and video. Add Maintain control with do not disturb, reverse number
colleagues to turn a ocne-on-cne call into a group call. lookup, voicemail, and celegation.

Auto attendant

Answer inbound calls and easily route them to the right queues. Set parameters to route czlls
by time zcne, language, or availability.

3

Contact center integration
Connect to your favorite contact center software,

Microsoft Calling Plans

Quickly procure and assign numbers or port existing phone numbers. Available in ten
countries.

{4 o

Cloud voicemail
Access veicemail messages and transcriptions anywhere from any device,

Microsoft Teams-certified devices
Have a consistent Teams experience on personal and shared devices,

=N

Setup is compjere

*tr e
-
(=]
Connect reliably Manage centrally
Start calls faster and always get clear audio with Provision users, assign numbers, and port existing
Microseft Teams Calling, backed by Microsoft 365. numbers from your Microsoft 365 admin conscle.

»)

= e

Call queues

Create custom greetings, play music for customers waiting on holg, and set up shared
voicemail,

Cloud compliance recording
Easily connect to partner compliance recording selutions.

Direct Routing

Use your existing telecommunications providers by directly connecting their SIP trunks to
Microsoft Teams.

Audio Conferencing
Acd flexibility to meetings with & dial-in number, included in every online meeting.

DARING TO COMMIT

14



MICROSOFT TEAMS

POWERPLATFORM

No-Code / Low-Code plateforme de développement

Power Bl

Make informed, confident business
decisions by putting data-driven insights
into everyone's hands.

Learn more »

Power Apps

Turn ideas into organizational solutions by
enabling everyone to build custom apps
that solve business challenges.

Learn more »

Power Automate

Boost business productivity to get more
done by giving everyone the ability to
automate organizational processes,

Learn more >

Power Virtual Agents

Easily build chatbots to engage
conversationally with your customers and
employees—no coding required.

Learn more >

Power Virtual Agents

Test your bot

Home

Topics
Chat :
Entities

Publish

Analytics

Manage S o

n topics () Reset

luca@email.com

| see that your smart printer you
purchased is the SmartPrinterX on
2018-12-20

| can contact your SmartPrinterX{senal
number 418c4e1e-994b-49b5-aca8
-04e3f08c00d3 directly to get more
information on your issue.

Would you like me to do so?

Yes, please look up the issue for me | | No, i'll des

Enter your response here

Test chat

SmartPrinter X troubleshooter {0 Discard changes

{x} Confirm printer{text) x

| Equals

Question
can contact your {x} LatestPrinter x
number {x} SenalNumber >
ation on you

Would you like me to do so?

Identify
B¢ Multiple choice

Select optians for use

Yes, please look up the issue fo

No, I'll describe the issue myse

Save response as

{x}

e

J Redo ’s Topic checker | Sa

Condition

{x} Confirm printer{text) x

{ Equals

‘ No

Message

o

Transfer 1o agent

@ Include a private message to the client

Message (optianal)




AJOUTER DES DEVICES DANS LES SALLES
DE CONFERENCE ROOMS DEVICES

Julien



AJOUTEZ DES DISPOSITIFS DE SALLES DE CONFERENCE TEAMS m

LES DISPOSITIFS MICROSOFT TEAMS OFFRENT LE CHOIX ET LA POLYVALENCE
NECESSAIRES POUR REPONDRE AUX BESOINS DE CHAQUE PROFESSIONNEL

ESPACE

1 . Shared collaboration |
Personal workspace »

Small or large
spaces

conference rooms

DEVICES PARTAGES

(8, [ _ S 2 _

Headset Desk phone Mobile phone station Speaker puck Mobile phone Conference Room
Phone

(©

Microsoft Teams Rooms
Interactive whiteboard

am Windows10 icros Microsoft Graph Microsoft Al

Cortana

18



AJOUTEZ DES DISPOSITIFS DE SALLES DE CONFERENCE TEAMS m

SURFACE HUB

v Fluid collaboration
Delivers advanced collaboration and co-creation capabilities with a

premium whiteboard experience and access to Office 365 files

oL@ All-in-one Windows 10 device

& w Surface Hub 2S camera, far-field microphones and crystal clear-
speakers paired with a brilliant 4k touch screen

Collaborate from anywhere
E j For mobile, unplugged collaboration, pair with the
Steelcase Roam™ Mobile Stand and APC™ Charge Mobile Battery

# Built for teamwork in shared spaces
J& N\ Start a meeting or whiteboard session without authenticating, and




AJOUTEZ DES DISPOSITIFS DE SALLES DE CONFERENCE TEAMS INRB|

PORTFOLIO LOGITECH

LOGITECH ROOM SYSTEMS LOGITECH ROOM SYSTEMS

Small (jusqu'a 6) — Logitech Meetup, controleur TAP Medium (jusqu’a 12) — camera Logitech Rally , controleur
touch TAP touch, 1 barre de son, 1 micro de table
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FONCTIONNALITES A VENIR DANS TEAMS

REUNIONS

Tout le monde en mode scene
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FONCTIONNALITES A VENIR DANS TEAMS

REUNIONS

Salles de réunion
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FONCTIONNALITES A VENIR DANS TEAMS

REUNIONS

Amélioration de la fonction de suppression du bruit basée sur |'lA
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FONCTIONNALITES A VENIR DANS TEAMS NRB]

REUNIONS

Captation et transcriptions en direct avec attribution aux orateurs disponibles pour les
appels et les réunions 1:1




FONCTIONNALITES A VENIR DANS TEAMS

REUNIONS
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Enregistrement et reporting des Webinars
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FONCTIONNALITES A VENIR DANS TEAMS

REUINIONS

Recapitulatif des réunions

Feed - Y ©

[£] Meeting info available
VanArncel Product Prch
26 May 2020 130 PM - 200 PM

« Charlotte, Babak replied
to you

Northwind Traders » Marceting
Want to go out for unch today? It's my

Wil posted
Northwind Tiaders » Marteting

* flename png

() Sarah +2 reacted to your
message

Chat with Rata, Miguol, « 3

| prefer the biue one

Miguel posted
Northwind Traders > Overview

Wo wl be (athing our voles 1002y, every

=) Voicemail from Marie
121)-48%-1902

A\ Northwind Traders s
expiring soon!

=] Polly sent you a card

Take this poll today
" Sarah replied
Tailspn Toys > Genersl

Customer focus groups g ups are open

#3% Daichi mentioned
Tailspin Toys

ladenn Tovs > Accounting

©

D

Q_ Search or type a command

@ VanArsdel Product Pitch Chat Details Fles Meeting notes  Recording & Transcript

) RSVP V ~ Forward v  Showas Busy Vv Category: None Vv

26 May 2020 1:30 PM - 200 PM View senes  Show meeting info

Solesax LU
AN
) »
Recording Transcript Notes
VanArdel Pitch Deck n
Lrwed =

Setting up time for us to come together and iterate on the latest designs for the VanArsdel Mark il
We will start off with a presentation led by Daniela Madera . Then we will transition into breakout
sessions where smaller teams will focus on three key product areas, marketing, sales strategey, and
material engineering

YanArsdel Pich Deck

- M

Daniela Madera

Orgarise

Aad Kapcor
Babak Shammas
Beth Davies

Dechned

Pete Tumer

f

«f »Q

Charlotte de Crum

Tentative

Serena Davis

Tentative

Conference room 16537/AVv/13

DARING TO COMMIT



NRB ENTERPRISE WORKSPACE SOLUTIONS
AND MANAGED SERVICES

Yves



NRB ENTERPRISE WORKSPACE SOLUTIONSAND MANAGED SERVICES m

DARING

NRB ENTERPRISE WORKSPACE SOLUTIONS AND MANAGED SERVICES

Licensing
Advisory and
Software
Metering

SERVICE DESK
Level 1,2,3
Walk-Up Kiosk
VIP Services

MICROSOFT 365
Solutions and
Services

Virtual
Desktops and Mobiles Apps
Applications Development
OS Provisioning
Unified vGPU Intelligent
Endpoint OS- Waa$ Automation

Services
MS-Power
Platform

Procurement &
IMACD

Apps Lifecycle
& Security

Enterprise
Voice Systems

Printing
Management

Smart

Enterprise
Collaboration Digital Workplace and
+ Room Workplace loT Services for
Consulting End-Users

Management



NRB ENTERPRISE WORKSPACE SOLUTIONSAND MANAGED SERVICES

DARING TO COMMIT

50 CERTIFICATIONS SUR MICROSOFT 365 POUR VOUS SUPPORTER

Microsoft
CERTIFIED

*

MS-900
M365
Fundamentals

Microsoft

CERTIFICATION
EXAM

MS-300

MS-300
Deploying M365
Teamwork

Microsoft

EXAM

MS 70-346 MS 70-347
Managing Office 365 Enabling Office 365
Identities and Services

Requirements

Microsoft

Microsoft CERTIFICATION

EXAM

CERTIFICATION
EXAM

Ms-301

Ms-301

MS-301 MS-302
Deploying M365
SharePoint Teamwork

Server Hybrid Administrator

Microsoft 365
CERTIFIED

TEAMS
ADMINISTRATOR

ASSOCIATE

* %

MS-700
Managing
Teams

EMTERPRISE
ADMINISTRATOR
EXPERT

i;*?k

Microsoft

EXAM

MS 100
M365
|dentity and Services

Microsoft
CERTIFIED

*

MS-600
Building Applications
and Solutions
with M365 Core Services

Microsoft 365 Microsoft Microsoft
CLRTIFICD

SECURITY
ADMINISTRATOR

ASSOCIATE

Microsoft

EXAM EXAM

EXAM

* %
MS 101 MS-500 MS 70-333 MS 70-334
M365 Mobility M365 Security Deploying Enterprise  Core Solutions
and Security Administration Voice of Skype

with Skype for Business

Microsoft 365 .
CERTIFIZE Microsoft

Microsoft

WMODERN DESKTOR
ADMIMISTRATOR

EXAM EXAM

ASSOCIATE

* ¥k

Microsoft Micrasoft

CERTIFICATION R BT MS 70-339 MS 70-480
:,,::D mo-101 Managing Programming in HTML5
SharePoint Server with JavaScript
and CSS3

MD-101
Managing
Modern Desktops

MD-100
Windows 10

31
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What's new? What's next?

* Fonctionnalités TEAMS de plus en plus riches  Nombreuses nouvelles fonctionnalités:

* L'écho-system des équipements hardware * Together Mode
(casques, kit conference room) s'adapte au * Suppression du bruit basée sur I'l1A
Home user * Transcriptions automatisées de plus en

plus avancées

e (réation de 'breakout-sessions’
* NRB étoffe ses Services Workplace
e Gestion de salles

e |oT devices au niveau Flexdesk
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DARING TO COMMIT

WHAT'S NEW WHAT'S NEXT

Comment Microsoft EndPoint
Manager permet une gestion
unifiee de tous vos PCs et
mobiles devices

Yves Majerus — Product Manager Workplace Solutions 4
and Services

Patrice Gerlage — Senior M365 Enterprise
Collaboration Consultant




NOUVELLES TENDANCES

Yves



NOUVELLES TENDANCES INRB|

QUELQUES TENDANCES CLES DANS LE DOMAINE DU WORKSPACE

DARING TO COMMIT

Les Nouvelles générat‘ions ont des attentes 52% du traffic Internet est généré par les
différentes en termes de qualité de vie, de SmartPhones
flexibilité

NETFIIY

Corporate
=

Exigence de séparer la vie privée et la vie >80% des utilisateurs avouent utiliser des
professionnelle applications SaaS non approuvees




NOUVELLES TENDANCES

COVID pushing @

BP’s decision to halve its property portfolio and shift 50,000 workers to home working shows
remote working is here to stay. Will you miss being in an office or has homeworking
improved your work life balance and health? #futureofwork #homeworking
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Kathryn Jellis
4d

BP mulls radical reduction of office space in move to flexible working
theguardian.com



NOUVELLES TENDANCES

LE TRAVAIL A DISTANCE, A PARTIR DE N'IMPORTE QUELLE
LOCALISATION...

L 1 /

out of the

[?] 70 MILLION devices

lost or stolen each year

ONLY 7% recovered
@ 15% e o A

work-sanctioned devices

of organizations don’t include
54% employee-owned devices in
their backup plans

of companies cannot
wipe devices remotely
of companies do not
encrypt mobile devices
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NOUVELLES TENDANCES
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LES PASSWORDS CLASSIQUES NE SONT PLUS SURS/

I. 1\
Zero Password
Mobilelron

gary@initech.com

Rank Password Change from 2013
1 123456 Unchanged
2 password Unchanged
3 12345 Up 17

4 12345678 Down 1

5 qwerty Down 1

6 123456789 Unchanged
7 1234 Up 9

3 baseball New

9 dragon New

10 football MNew

11 1234567 Down 4

12 monkey Up 5

13 letmein Up 1

14 abe123 Down 9

15 111111 Down 8
16 mustang New

17 access Mew

18 shadow Unchanged
19 master New

20 michael New

21 superman Mew

22 696969 New

23 123123 Down 12
24 batman New

25 trustno1 Down 1

[Image credit: Alex E. Proimos/Flickr]

Un code PIN vaut mieux qu'un mot de passe

* Lecode PIN est lié a I'appareil
* Le code PIN est local a l'appareil
* Le code PIN est soutenu par le matériel TPM

Hel Io Windows 10

Le code PIN Hello fro Business est soutenu par une puce TPM (Trusted Platform
Module), qui est un crypto-processeur sécurisé concu pour effectuer des
opérations cryptographiques. La puce comprend de multiples mécanismes de
sécurité physique pour la rendre inviolable, et les logiciels malveillants sont
incapables d'altérer les fonctions de sécurité du TPM. Tous les téléphones
Windows 10 Mobile et de nombreux ordinateurs portables modernes sont
équipés d'un TPM

40



NOUVELLES TENDANCES

NOMS DE PRODUITS

Microsoft Endpoint Manager

Microsoft Endpoint Configuration Manager (anciennement,
System Center Configuration Manager)

e  Microsoft Intune

DARING TO COMMIT

ey x | =+

tps://endpoint.microsoft.com/# G

Dashboard v New cashbcard Uplosd + Download " Edt /" Full screen Cone W Delete

Dashboard

Dewice encollment Device compliance Device configuration Welcome to the Microsoft Endpoint Manager
OKe e OKe

Microsoft

Client apps App protection policy user status

APPS DEVICES SUPPORT

taty: OS users Android
e, . Policy assigned
reature VIEW ALL ; " tal t
L ¢ No palicy 0 9 - - ed anagesne
, . A " 4
Athena Android
& Ondarna Intune enrolled devices Device compliance status Device configurat
AST LROATID 4202000 THEIE AM
Devices Status Devices Status Users
[irs==—r" omo 8 L
Devices == o i 4
. - iote
I ot ne



NOUVELLES TENDANCES

EVOLUTION DU POINT DE GESTION DES DEVICES

(Desktops, Laptops, Tablets, Smartphone...)
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Win 10 Devices Win 10 Devices

Villion

A 15%

1July 2020 1July 2021 1July 2022

Intune " ConfigMgr

1 July 2019




PRESENTATION DE MICROSOFT ENDPOINT
MANAGER
(SCCM-Intune)

Patrice



PRESENTATION DE MICROSOFT ENDPOINT MANAGER

DECOUVREZ COMMENT MICROSOFT ENDPOINT MANAGER
PERMET UNE GESTION UNIFIEE DE TOUS VOS PCS

MOBILES DEVICES.
& e

Microsoft Intune

Cloud-based unified management.

Microsoft Endpoint Configuration
Manager

On-premises and cloud-based management.
Learn more >

Learn more >

l /

Endpoint protection from cyberthreats.

Azure AD

Learn more > Learn more >

Learn more >

Universal platform to manage and secure identities.

Windows Autopilot
Simplified device deployment.

Microsoft Intune

Configuration Manager

Other Endpoint

Management Tools

Intelligent edge for cloud infra
premises infrastructure

ET

ntegrated solution for IT admins to understand and take
action across all endpoints in their estate

Microsoft Endpoint Manager




PRESENTATION DE MICROSOFT ENDPOINT MANAGER

CO-MANAGEMENT ARCHITECTURE

Internet

On-premises

Enralled in Intune

][+ ]

MDD

MDD

Joined to AD
Joined to Azure AD
Enralled in Intune

Windows 10

Confighgr agent

Confighigr agent

Legacy clients

=

Windows 7/8x

Cliant apps

App workloads

Client apps

............................................ workloads

Microsoft Intune

E

Device i Endpoint
configuration d i ection

Policy
Intune conscle

E g F F

Respurce Devica Windows Update Deevice
acoess configuration for Businass compliance
polides policies policias policies

Caonfiguration Manager Configuration
Manager console

DARING TO COMMIT
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PRESENTATION DE MICROSOFT ENDPOINT MANAGER

DESKTOP ANALYTICS

_|_

&  https:;//devicemanagement.portal.azure.com

Microsoft Endpoint Manager admin center

&

- *

e &

% ks ke P

Home

Desktop Analytics =

# Home
MAMAGE
I= Deployment plans
F Assets
MONITOR
U Security updates
¥ Feature updates
GLOBAL SETTINGS
2= Global pilot

&

Connected services

HELF AND SUFPORT

= Help and Support

Home

Snapshot contains: Device data received by 10/15/2020 05:0

Security updates

Windows 14.25% 17.61% 16.95%

9,895 devices

@ Latest @ Latest-1 @ Older

Assets

Enrolled devices

8 /20 K

[
A Troubleshoot enroliment

} 05:00:00 PM, Admin changes enti

51.19%

Mot Measured

by 10/16/2020 04:17:54 PM. Learn more

Feature updates

Windows 43.09% _Jﬁf‘-‘. 51.19%
9,895 devices
@ inservice @ Nearend of service @ End of service Not Measured
Apps
HH 8— ',\

DARING TO COMMIT



PRESENTATION DE MICROSOFT ENDPOINT MANAGER

Windows Autopilot

User settings, policies

Windows image and Device apps, settings,
drivers policies; User apps

\_Y_J \ J | J
T Y
OEM OEM, Partner, or End User

{minutes) |T {minutes)

{minutes to hours)

AUTOPILOT DEPLOYMENT

Windows AutoPilot

Optimized for
Metwork speed (caching)
Multitasking
Upload | 435 Configure
: -— AutoPilot Profile o .
] Device IDs 4 —  Existing Devices
What would you like to do? - = Sel
z Harvest Device IDs Deploy
Hardware Vendor T Adimin

Ship ' Deliver direct to Employee ’ ﬂ

Employee unboxes
device, self-deploys

Install provisioning package
Install a provisioning package for work or school

Windows Autopilot provisioning
Pre-provision the device with settings and apps

Reset device
Reset the device but keep any user accounts




Les différents écrans visibles pour ["utilisateur en mode Self-Service
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Hi Jerome Wallace! Welcome to NRB Demo

Let’s get started. Enter your password for Jerome.Wallace@nrbsfbdev.be

Forgotten password?

Set up Windows Hello to sign in faster and more securely
Now we have some important setup to do. 25, Use face recogiion

Your camera works with Windows Hello to recognise you, giving you a simple, password-
free way to verify your identity.

ﬁ Use your fingerprint

Your device also has a fingerprint sensor that works with Windows Hello so you can sign in
securely with just your finger.
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Le temps de déploiement est raccourci pour les nouveaux PCs!

OFFICE & APPS

DRIVERS Q POLICIES

SETTINGS

Build a custom image,
gathering everything else
that's necessary to deploy

==

Deploy image to a new Tilme means money, malfir_wg
computer, overwriting what this an expensive proposition

was originally on it

Avec Configuration Manager, le PC passe par I'équipe IT, fait I'objet d'un Staging adapté et est renvoyé vers I'utilisateur

Un-box and turn on
off-the-shelf Windows PC

& = R

Transform with minimal Device is ready
user interaction for productive use

Avec MS Autopilot, le PC NE passe PAS par I'équipe IT, et s'autoconfigure chez I'utilisateur en 30 min



UNE FOIS CONNECTE,
L'UTILISATEUR
OBTIENDRA

* Acces a son bureau spécifique

* Données synchronisées avec
Onedrive

 Demandes spécifiques

Prét a travailler en 30 min.

RECYE(SIE T

= Welcome

53 10 minutes -
customisation

AL Type here to search
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@ OneDrive is up to date

NRB Demo

'3 .
[ Ly to do.txt

(50008 ; Available in Desktop
(Ghrome L 13 minutes ago

RS4_WinATP-Intro-Invoice.docm
: Available in Desktop
O | ] E 13 minutes ago

Detection.ps1

s | Available in Desktop
— 13 minutes ago

&) El . WindowsDefenderATPLocalOnboar...
DEtection Available in Desktop
13 minutes 2go
@ L. formation MD ATP.txt
| Available in Desktop
— L 13 minutes ago

Microsoft
Teams

G.

—— 1 Quick Notes.one
— Available in OneNote Notebooks

) 13 minutes ago

y Default.rdp
formation R L7 =
MD ATP = )(‘ .‘ Available in Documents
\ 13 minutes ago

6‘

to do

O 8 0

Open folder View online Help & Settings

10:04 E
30/09/2020 2

HJl © Type here to search I A T dg



PRESENTATION DE MICROSOFT ENDPOINT MANAGER

AUTHENTIFICATION SECURISEE GRACE A MFA

Multi-factor authentication prevents 99.9% of identity attacks

Push :
JRA Voice call
notification
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OATH codes
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REINITIALISATION DU
MOT DE PASSE EN SELF-
SERVICE

est une fonctionnalité d'Azure Active
Directory (AD) qui permet aux
utilisateurs de réinitialiser leurs mots
de passe sans avoir a contacter le

personnel informatique pour obtenir
de 'aide. Les utilisateurs peuvent
rapidement se débloquer et continuer
a travailler, quel que soit |'endroit ou
ils se trouvent ou le moment de la
journée

demo

_e E

Password hint: no hint

Reset password



Defender for EndPoint

Yves



DEFENDER FOR ENDPOINT

MICROSOFT DEFENDER FOR ENDPOINT

Figure 1. Magic Quadrant for Endpoint Protection Platforms

ABILITY TO EXECUTE

@ Microsoft
@ CrowdStrike
PY @ Symantec
® Trend Micro
Sophos
ESET @
@ McAfee
@ Kaspersky
BlackBerry (Mance.
Bitdefender @
FireEye @ Cisco@ @ Carbon Black
F-Secure .Panda Secumy. @ SentinelOne
Palo Alto Networks @
Check Point Software Technologies @
Fortinet @
Malwarebytes @
COMPLETENESS OF VISION K72 As of August 2019 © Gartner, Inc

Source: Gartner (August 2019)

DARING TO COMMIT
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DEFENDER FOR ENDPOINT

HAUTE VALEUR AJOUTEE DE MICROSOFT DEFENDER FOR

ENDPOINT

Agentless

Intégration et communication
instantanée

A jour instantanément
Remédiation automatisées

'Pay per Use, per month

Microsoft Secure Score
Your Secure Score Summary
70 5 Apr 16, 2018 5:00 PM
Of 1,188




DEFENDER FOR ENDPOINT m

MICROSOFT THREAT PROTECTION EST DESORMAIS MICROSOFT
365 DEFENDER FOR
S 02 T =)

Identities Endpoints Cloud apps Email and documents
Manage and secure hybrid identities and Deliver preventive protection, post-breach Get visibility, control data, and detect threats Secure your email, documents, and
simplify employee, partner, and customer detection, automated investigation, and across cloud services and apps. collaboration tools with Microsoft Defender for
access. response for endpoints. Office 365.

Azure Advanced Threat Protection a changé son nom en Microsoft Defender for Identity.
Microsoft Defender Advanced Threat Protection est désormais Microsoft Defender for Endpoint

La protection avancée contre les menaces d'Office 365 est désormais Microsoft Defender pour Office 365

Microsoft 365 Defender

Automated cross-domain security

322 y -~ 8

<A
Identities Endpoints Cloud Apps User Data

Microsoft Defender Microsoft Defender Microsoft Cloud Microsoft Defender
for Identity for Endpoint App Security for Office 365




NRB ENTERPRISE WORKSPACE SOLUTIONS
AND SERVICES
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NRB ENTERPRISE WORKSPACE SOLUTIONS AND SERVICES

NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

SERVICE DESK Licensing

MICROSOFT 365 Level 1.2.3 Advisory and
Solutions and Walk-Up Kiosk Software
Services VIP Services Metering

Virtual
Desktops and Mobiles Apps
Applications Development
OS Provisioning
Unified vGPU Intelligent
Endpoint OS- Waa$ Automation
Apps Lifecycle Procurement & Services
& Security IMACD MS-Power

Platform

Enterprise
Voice Systems

Printing
Management

Enterprise Smart
Collaboration Digital Workplace and
+ Room Workplace loT Services for
Management Consulting End-Users
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NRB ENTERPRISE WORKSPACE SOLUTIONSAND MANAGED SERVICES

OMMIT

50 CERTIFICATIONS SUR MICROSOFT 365 POUR VOUS SUPPORTER

Microsoft
CERTIFIED

*

MS-900
M365
Fundamentals

Microsoft

CERTIFICATION
EXAM

MS-300

MS-300
Deploying M365
Teamwork

Microsoft

EXAM

MS 70-346 MS 70-347
Managing Office 365 Enabling Office 365
Identities and Services

Requirements

Microsoft

Microsoft CERTIFICATION

EXAM

CERTIFICATION
EXAM

Ms-301

Ms-301

MS-301 MS-302
Deploying M365
SharePoint Teamwork

Server Hybrid Administrator

Microsoft 365
CERTIFIED

TEAMS
ADMINISTRATOR

ASSOCIATE

* %

MS-700
Managing
Teams

EMTERPRISE
ADMINISTRATOR
EXPERT

i;*?k

Microsoft

EXAM

MS 100
M365
|dentity and Services

Microsoft
CERTIFIED

*

MS-600
Building Applications
and Solutions
with M365 Core Services

Microsoft 365 Microsoft Microsoft
CLRTIFICD

SECURITY
ADMINISTRATOR

ASSOCIATE

Microsoft

EXAM EXAM

EXAM

* %
MS 101 MS-500 MS 70-333 MS 70-334
M365 Mobility M365 Security Deploying Enterprise  Core Solutions
and Security Administration Voice of Skype

with Skype for Business

Microsoft 365 .
CERTIFIZE Microsoft

Microsoft

WMODERN DESKTOR
ADMIMISTRATOR

EXAM EXAM

ASSOCIATE

* ¥k

Microsoft Micrasoft

CERTIFICATION R BT MS 70-339 MS 70-480
:,,::D mo-101 Managing Programming in HTML5
SharePoint Server with JavaScript
and CSS3

MD-101
Managing
Modern Desktops

MD-100
Windows 10
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CONCLUSIONS

What's new? What's next?

Le Covid intensifie les tendances au Home
Working

Le mode de gestion des risques et des
utilisateurs doit changer rapidement

Microsoft Endpoint Manager répond clairement
a ces nouvelles tendances

NRB dispose des compétences et des
certifications

NRB dispose d'une offre de Services End to End

Les utilisateurs seront de plus en plus gérés au
travers des plateformes Cloud (Intune) et MS
Autopilot

Néanmoins EndPoint Configuration Manager
reste important pour certaines fonctionnalités
exclusives.

NRB continue comme Microsoft a investir dans
les 2 plateformes

MS Endpoint Manager va supporter de plus en
plus de fonctionnalités sur les autres OS tiers
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WHAT'SNEW

LA QUINZAINE DE NRB DU 23/11 AU 3/12/2020
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DARING TO COMMIT

WHAT'S NEW WHAT'S NEXT

NRB ENTERPRISE
WORKPLACE SOLUTIONS
AND SERVICES

End User Computing and Waa$

Yves Majerus — Product Manager
Workplace Solutions and Services




NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

Y e T PARINGTO oM

PRODUCT PORTFOLIO @Cloud&HybridCIoudServices,

laaS/PaaS/SaaS Managed Services
( Windows ) ( Unix ) ( MRE Enterprise Cloud Services (MECS) )

( Mainframe )( Backup & Restore ) J’ 47 ‘!7

MECS 1 Private Public Cloud
( Storage & Data Protection Services ) LM Clowd Services

; A S

Hyhbrid
Cloud

( Database Services )

Middleware
( Patching Services )

Professional Services

@ ( Managed Staffing Services )
\ Centers of Excellence (CoE)

Managed Azure as a Service

Managed AWS as a Service

Enterprise Managed Network
Services Services
( vigbate ) searchasaservice ) Core Foundation (Consnt. & exe. ) oker ) pam )
( Dota Management senvices ) sap ) Services ( vwwan ) Fixed IP )
( pigital Transformation ) loT ) ( Public Key Infrastructure )
( Data Analytics as a Service ) ( Firewall, Proxy, Reverse Proxy Services )

Data Center
Management
Services

NRB Software m
Factory =

( Systems Dev )( App Development )

(Monitoring & Reporting) ( ITSM LifeCycle Management )

( NREB Service Desk )

ousing/Colacation )

MICROSOFT 365 Solutions and Licensing Advisory
Managed Services and Software Metering
(Microsoft Teams Calling) ( Microsoft Teams and Meeting Room Management )

' Customize and Automate Apps with MS-Power Platform " Unified EndPoint Management '
Virtual Apps and Desktop Infrastructure Services Smart Workplace and loT Services for End-Users

Digital Workplace Consulting Maobile Apps Development Printing Management
Workplace Service Desk L1/L2/L3 — Self-Service User Portal {Multi-Channel)

t Workplace a as Service (Procurement/Renting OPEX) — IMACD |
NRB Enterprise Workplace Solutions

( Project Management

MSM as a Service )

‘ Security Vulnerability Treatment '
‘ Governance, Risk & Compliance {GRC) '

(_ Cybersecurity Services J (_ Security Incident Mangen]ént )

( Threat Intelligence )( SecOps & SOC \ )

(Data Loss Prevenlion)( Identity & Access Managemei'l\ )

NRB Managed Security
Services




NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

SERVICE DESK Licensing

MICROSOFT 365 Level 1,2,3 Advisory and
Solutions and Walk-Up Kiosk Software
Services VIP Services Metering

Virtual
Desktops and Mobiles Apps
Applications Development

Unified Intelligent
Endpoint OS- Waa$ Automation
Apps Lifecycle Procurement & Services
& Security IMACD MS-Power

anagement Platform

Enterprise
Voice Systems

Printing
Management

Smart

Enterprise
Collaboration Digital Workplace and
+ Room Workplace loT Services for
Management Consulting End-Users
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES m

L'UNIFICATION DE MEM - UNE COMBINAISON PARFAITE D'OUTILS
POUR GERER VOS APPAREILS

Microsoft Intune Integrated solution for IT admins to understand and take
action across all endpoints in their estate

Cloud infrastructure - -
e Microsoft Endpoint Manager
Security Admin

Configuration Manager

Intelligent edge for cloud infra
On premises infrastructure
PC Management

- OtherEndpoint
Management Tools
Desktop Analytics

Autopilot
and more

GESTION DES POINTS TERMINAUX



NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES m

GESTION DU CYCLE DE VIE DES SYSTEMES D'EXPLOITATION ET
DES APPLICATIONS DES UTILISATEURS

Gestion des Mises-a-jours 0S et Applications 0% o new fequecis

* Mises a jour de sécurité du systéme d'exploitation Vaidate and efiminate redundancy

* Mises a jour OS Determine compatibility for the target

environments and packaging formats
* Gestion du des Applications et du ‘Software Catalog’
Plan resources required
Support de niveau 1 et de niveau 2-3 sur la gestion des systemes d'exploitation
et des applications

)
3
T
g
@
3
)
£
L]
§
@
)
g
H
#
o
]
o
'3

Package and test for target environments

Publish application for deployment
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES m

GESTION DES MISES A JOUR DE LA SECURITE DES UTILISATEURS

GESTION DE LA MISE A JOUR DE LA PROTECTION CONTRE LES MENACES

* Protection contre les menaces (Antivirus) - mise a jour en temps réel Gestion — Microsoft Defender for Endpoint
'Cloud Managed ou Hybride’ :

* Gestion des la mise a jour des fonctionnalités du moteur de protection contre les
menaces

« Service d'analyse et de réponse aux menaces critiques et de rémédiation
Expanding threat defense across platforms

* Service de signalement — Amélioration continue

Windows Defender ATP

* Intégration avec les services optionnels SecOPS et SOC P Gt

Soutien de niveau 1 et de niveau 2-3 sur la protection contre les o :::—_;;;;_-_-_;-_-_-_;;-_-_;:;:.-_--__._ AN

] : T
menaces ‘-
ATTACK SURFACE  NEXT GEMERATIOM ENDPCIINT DETECTION AUTO INVESTIGATION SECURITY ADVANCED
REDUCTION PROTECTION & REMEDIATION POSTURE HUNTING
figs st attacks Frot a_ g I pes of Cetect g le. d I lc d Track an irmprove your Advance: ol
i and eapleitations g reszand h. .z ke in organization security posture threat hunting
Management and APIs
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

GESTION DES BUREAUX VIRTUELS ET DES APPLICATIONS
VIRTUELLES

GESTION DU BACKEND
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* Hébergement, gestion et support de toutes les infrastructures Backend (laaS,
Paas...)

GESTION DES OS ET APPLICATIONS UTILISATEURS

» Packaging, Publication et Support des OS Desktops et de leurs Applications

SUPPORT AUX UTILISATEURS

 Soutien de niveau 1 et de niveau 2-3
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

BUREAU VIRTUEL ET APPLICATION VIRTUELLE

Be Microsoft
Windows Virtual Desktop

RD Client : Windows Virtual Desktop Azure Subscription

B

3] %
= Azure AD Global Admin

[
Azure AD - VM Admin

Desktops Apps

VMs

On-Premises
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Web-
Or RPP
Application

/1



NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

SERVICES DE GESTION "ENTERPRISE COLLOBORATION’

MISE EN GUVRE DE LA COLLABORATION ENTRE ENTREPRISES ET SERVICES GERES
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Gestion de la plateforme M365 E> Sha e POlnt

Mise en ceuvre et gestion de SharePoint en ligne ou sur site _
SharePoint

Online

OneDrlve

for Business
Mise en ceuvre de la voix d'entreprise et services gérés

Développement et intégration de vos applications métiers avec MS 365 et MS @ Office 365 Groups
Power Platorm

Gestion de la mise a niveau et de la mise a jour de I'infrastructure SharePoint

@ Microsoft Teams
. Microsoft Azure

12



NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

ACQUISITION ET GESTION DES APPAREILS MICROSOFT ROOM

Surface Hub

\

A

Fluid collaboration
Delivers advanced collaboration and co-creation capabilities with a
premium whiteboard experience and access to Office 365 files

All-in-one Windows 10 device
Surface Hub 2S camera, far-field microphones and crystal clear-
speakers paired with a brilliant 4k touch screen

Collaborate from anywhere
For mobile, unplugged collaboration, pair with the
Steelcase Roam™ Mobile Stand and APC™ Charge Mobile Battery

Built for teamwork in shared spaces

Start a meeting or whiteboard session without authenticating, and
walk away knowing all content is removed and the device is ready
for the next user

Shared devices

) M)

Conference Skype Room  Largescreen
Room Phone Systems collaboration
device

DARING TO COMMIT

Headset

Desk phone Mobile phone  Speaker puck  Mobile phone

station
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES m

PORTEFEUILLE LOGITEC : EQUIPEMENT ET GESTION DES SALLES

LOGITECH ROOM SYSTEMS LOGITECH ROOM SYSTEMS

Petit (jusqu'a 6) - Logitech Meetup, contréleur tactile Moyen (jusqu'a 12) - caméra Logitech Rallye, controleur
TAP tactile TAP, 1 barre de son, 1 microphone de table

=mm ¢ W

o @I
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ot
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

NRB Waa$S (Workplace as a Service)

PASSER DU CAPEX EN OPEX (AGILITE)

9|
g
3
2|
3|
b1
3
al
3|
2
£|
H

* Pay per Bundle Device + Options/Année
* Tous les services gérés inclus

* Gestion de la location (leasing financier ou opérationnel) - tout peut étre inclus
dans la location

* Service sur site + Services VIP

* Managed Lifecycle - Gestion des achats - Stock tampon géré par NRB
* Gestion du catalogue de produit (modeles révisés chaque année)

* Gestion des actifs - Portail utilisateur en libre-service

* Suivi de la garantie et de la maintenance

* Optimisé pour Microsoft 365
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

IMACD — FIELD SERVICES

INSTALLATION (INSTALLATION)

Installation de nouveaux matériels et logiciels pour l'utilisateur final, y compris la réception, le stockage, la gestion des stocks (CMDB), I'organisation, la
programmation et le transport.
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DEPLACEMENT (MOVE)

Déplacement du matériel informatique de |'utilisateur final : PC, tablettes, écrans, smartphones, accessoires, imprimantes, photocopieuses, casques

AJOUT (ADD)

Ce service consiste a ajouter des accessoires : une imprimante, un MFP, des accessoires a une configuration existante

CHANGEMENT (CHANGE)

Aussi appelé "swap", cela consiste a remplacer un équipement par un nouveau. Bien entendu, nous effectuons une sauvegarde de toutes vos données
avant toute intervention.

REPRISE-RECYCLAGE (DISPOSAL)
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

SERVICE DESK DE NRB

« Equipes pluridisciplinaires

* Niveau 1 - Centre d'appel - Gestion des incidents — Multi-Channel (appel,
télephone, portail utilisateur, email)

* Niveau 2 — Suivi des incidents — Gestion des problemes - Assistance aux
utilisateurs sur le lieu de travail/M365

}“l;‘jﬂﬁ _

Pie

b * Niveau 3 — Suivi des problemes complexes avec le éditeur software

o .
/‘ y T_p i * Services VIP et gestion de kiosques

. A& gy <
. ~ e * V4 . . . V4
k | = g Mélange de services sur place et de services mutualisés
-
L\ ) \ ‘ ; r('\
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

PORTAIL UTILISATEUR EN SELF-SERVICE

* Portail d'auto-approvisionnement avec workflow de Ve

B

validation
* Enregistrement et suivi des incidents b

* Gestion des actifs intégrée a la plate-forme EndPoint
Manager

e Acces a ma CMDB
e Acces a mes incidents

* Gestion des SRQ, SLA...

A MR Sernn Cotwing B 11 Commnt [ A - £
JCRLIE AN AFRIWRIUGT ST TUN A MK

S Yty Tt AL OF MYy Mburiny
fethooteg commn peobherm

Yiew Devices Aasigoed to Me
Browese Sendce Catalog
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES m

PROFILAGE des Utilisateurs

Utilisez la matrice pour déterminer quelles sont
les personnes qui existent dans votre entreprise.

Use of the workplace

Light Medium
Sur cette base, vous pouvez configurer |'espace “ - g\
de travail par groupe de personnes, afin que

chacun dispose du meilleur espace de travalil Carrie Careworker
possible.

Type of workplace

Bob Business Developer Mark Marketeer

Steve Support

» -
» -~

Annie Admin Barry Back-End Developer



NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES m

CONSEIL ET ACCOMPAGNEMENT DES UTILISATEURS EN MATIERE

D'ADOPTION

Current
state

Technical Side

Transition
state

People Side

0.0@0

T ”\ ‘
/W/ Krmrw Reinfe ar::meh:
Desi Abi Ht

Design

Installation
Develop

of Change
Deliver

Results
x _- Outcomes
Success
Embrace
Adopt Adoption of
Use Change

Prosci @

PEOPLE. CHANGE. RESULTS.
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

AFELIO : LA SOFTWARE FACTORY DE NRB POUR LES
APPLICATIONS SUR LE LIEU DE TRAVAIL (Smartphone, tablette...)

aofelio’

DIGITAL EXPERIENCES CREATORS

UX-DRIVEN

Nos UX Architects concoivent des produits numériques en fournissant des prototypes testés par les utilisateurs et
en assurant le suivi du développement pour garantir la qualité

AGILE ET REACTIF

Vous pouvez compter sur plus de 300 experts qui maitrisent un large éventail de technologies. Nous fournissons
des applications mobiles, web et de bureau en utilisant des outils, des cadres et des méthodologies de pointe tels
que Agile, Scrum, SDLC, Prince2

APPROVISIONNEMENT INTELLIGENT

Nos experts peuvent travailler sur votre site afin de doter votre projet en interne, nous pouvons livrer de bout en
bout a partir de nos locaux en Belgique et au Luxembourg ou vous pouvez compter sur notre centre de
développement "nearshore" en Grece.

ORIENTE VERS LA QUALITE ET LA SECURITE

Nous utilisons la méthodologie et les meilleures pratiques de 'OWASP (Open Web Application Security Project)
pour fournir des applications presque sans risque, tandis que nous nous appuyons sur des tests automatisés pour
vous fournir le plus haut niveau de qualité possible.

DARING TO COMMIT
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

GESTION DES IMPRESSIONS

* Acquisition d'imprimantes en Capex ou Opex

* Gestion des serveurs d'imprimantes et des logiciels de
gestion des imprimantes (OnPrem, Cloud ou Hybrid)

 Gestion du suivi
* Gestion des toner (de maniere ecolgique)

» Soutien aux utilisateurs et des incidents sur la plate-
forme de gestion

=

Canon

Printer Support

XEROX

NETWORK PRINTERS
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

CONSEIL EN MATIERE DE LICENCES ET COMPTAGE DE LOGICIELS

« Avis sur 'octroi de licences pour tous les utilisateurs finaux

» Optimisation des licences Microsoft 365 Bundles ou a la carte
» Capacités d'audit

» Optimisation des licences

» Acquisition et gestion des licences

* Rapports

 Comptage des logiciels

DARING TO COMMIT
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

IOT LINKED TO M365
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Temperature Humidity Light Motion Sound COz2 Level Occupancy
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

DARING TO COMMIT

Small box beacon with upto 30M range and a battery
life of 12 months using default settings. These are high
quality bluetooth devices that can be configured to
broadcast as iBeacon™ or Eddystone™. All available
settings for each can be changed using PROX Beacon
application




NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

DARING TO COMMIT

50 CERTIFICATIONS SUR MICROSOFT 365 POUR VOUS SUPPORTER

Microsoft
CERTIFIED

*

MS-900
M365
Fundamentals

Microsoft

CERTIFICATION
EXAM

MS-300

MS-300
Deploying M365
Teamwork

Microsoft

EXAM

MS 70-346 MS 70-347
Managing Office 365 Enabling Office 365
Identities and Services

Requirements

Microsoft

Microsoft CERTIFICATION

EXAM

CERTIFICATION
EXAM

Ms-301

Ms-301

MS-301 MS-302
Deploying M365
SharePoint Teamwork

Server Hybrid Administrator

Microsoft 365
CERTIFIED

TEAMS
ADMINISTRATOR

ASSOCIATE

* %

MS-700
Managing
Teams

EMTERPRISE
ADMINISTRATOR
EXPERT

i;*?k

Microsoft

EXAM

MS 100
M365
|dentity and Services

Microsoft
CERTIFIED

*

MS-600
Building Applications
and Solutions
with M365 Core Services

Microsoft 365 Microsoft Microsoft
CLRTIFICD

SECURITY
ADMINISTRATOR

ASSOCIATE

Microsoft

EXAM EXAM

EXAM

* %
MS 101 MS-500 MS 70-333 MS 70-334
M365 Mobility M365 Security Deploying Enterprise  Core Solutions
and Security Administration Voice of Skype

with Skype for Business

Microsoft 365 .
CERTIFIZE Microsoft

Microsoft

WMODERN DESKTOR
ADMIMISTRATOR

EXAM EXAM

ASSOCIATE

* ¥k

Microsoft Micrasoft

CERTIFICATION R BT MS 70-339 MS 70-480
:,,::D mo-101 Managing Programming in HTML5
SharePoint Server with JavaScript
and CSS3

MD-101
Managing
Modern Desktops

MD-100
Windows 10
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NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES m

NRB AND PRODATA SYSTEMS JOIN FORCES

[

I

NRB an

NRB ' PRODATA

oy 4’ y

.

™

=
o

elie . CF S
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Le fournisseur de services TIC belge NRB et son partenaire Prodata Systems unissent
leurs forces. Cette collaboration permet a Prodata Systems d'offrir un portefeuille plus
solide a un groupe de clients plus important, tandis que le groupe NRB peut faire
appel a l'expertise spécifique de Prodata Systems en matiere de solutions réseau, de

cybersécurité et de gestion de centres de données.

Prodata Systems est spécialisé dans la conception, la mise en ceuvre et la maintenance
de solutions réseau, la gestion de centres de données sur site et la cybersécurité. Elle
est active dans les secteurs privé et public. Parmi ses clients figurent la police fédérale,
le ministere de la défense, les chemins de fer belges NMBS-SNCB, I'aéroport de
Bruxelles, les hopitaux du CHIREC, AG Insurance et P&V.

1000 users
Service Desk Level 1

Level 2 Onsite Support
Team
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NRB & Computerland [oin forces




NRB ENTERPRISE WORKPLACE SOLUTIONS AND SERVICES

NRB WORKPLACE MANAGED STAFFING TEAM?

50.000 cv's
Savoir faire Business

+1000 collaborators sous payroll m

Spécialistes IT

Approvisionnement sur mesure

Véritable Partenaire Adaptation culturelle
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Conclusions

What's new?

» NRB investit beaucoup dans ses compétences
M365 pour mieux gérer vos plateformes

Nous disposons d'une offre globale Workplace
qui peut étre proposée en mode WaaS/OPEX

 Nous disposons de nombreuses références

 Teaming avec Computerland

What's next?

 Nous avons ajouté dans notre offre :

la gestion de parc d'imprimantes

la gestion compléte de vos salles de
reunions

Une intégration de ‘devices I0T" pour le
Digital Workplace

Le développement d'applications pour
Smartphone et Tablettes (Afelio)
Investissement dans un Portail Utilisateur
self-service (Muti-Channel)
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WHAT'SNEW

LA QUINZAINE DE NRB DU 23/11 AU 3/12/2020
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